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Housing Development
Wins Award

The Upper Savannah Council of Governments, of which Clinton is a member, recently
received a 2016 Innovation Award from the National Association of Development
Organizations (NADO).

Upper Savannah was honored for its participation in the Gateway Meadows affordable
housing project in Clinton. NADO recognizes organizations for demonstrating
innovative approaches to economic and community development in areas that include
aging, entrepreneurship, emergency management, environment, healthcare, literacy,
workforce, technology, tourism and transportation planning. Upper Savannah is a
member of NADO. Gateway Meadows is a project that is providing hope for low to
moderate income families in Clinton. Upper Savannah has been working with the non-
profit organization Homes of Hope to build new, affordable housing while also
providing neighborhood revitalization in a major entrance area into the City of Clinton.

The City is in need of modern and up-to-date affordable houses. Homes of Hope has
built seven new, energy efficient approximately 1,200-square foot, three-bedroom, two
bath homes in Gateway Meadows, thanks in part to a partnership with USCOG.

Homes of Hope has had an overwhelming number of people apply for or express
interest in these homes. Among the occupants of these homes is a low-income mother
and twin babies who were forced to move from a home that was infested with mold.
The twins, now one year of age, spent many days hospitalized due to breathing
problems and a Gateway Meadows home is providing them with a new, safe, healthy
environment.

Another single mother and young, autistic daughter were living with the mom's
grandmother. A Gateway Meadows home is now allowing them to live independently.
A married couple and their three children live in another Gateway Meadows house, and
the affordable rent of under $600 per month is allowing the children to participate on a
traveling gymnastics team, thus improving their quality of life.

The energy efficiency of these homes is allowing families to pay less for utilities than
they were paying before in older homes. These seven homes are built within a block of
each other. Residents of these homes are required to be low-to-moderate income.
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City Manager

Frank Stovall has served as the City Manager of
Clinton, South Caroling, since 2011. Each week,
the staff of the Office of the City Manager
produce this report in order to keep elected
officials and the public informed about
happenings in our city.

You can keep up with happenings in our city by
following the city manager’s blog, twitter
account, and the city’s Facebook pages. Visit our
website at www.cityofclintonsc.com for links to
those pages.

STOP
DIABETES.

A American Diabetes Association.

Diabetes Awareness Month

November is Diabetes Awareness Month; a
time to bring even greater awareness and
attention to the seriousness of diabetes, its
deadly complications, and the importance of
proper diabetes control. Join as we salute the 29
million Americans with diabetes — as well as
their loved ones — to raise awareness and to
create a sense of urgency about this growing
public health crisis.

To learn more about Diabetes Awareness you
can visit http://www.diabetes.org/.
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New Phone System Offers
Opportunities for Better
Customer Service

For many years we've heard customer concerns about the
challenges of getting to the right people at city hall when you make
a phone call. In late October, the city transitioned to a new phone
system designed to improve both the customer experience and to
give employees the tools needed to better manage and monitor
phone performance.

While we still have a lot of work to do in this area of customer
service, we have already seen some benefits:

e  Customer service supervisors can review a daily system report to see how
many calls were missed and the numbers those calls came from.

e Using the report, customer service personnel are making follow up calls to
those that were missed on a daily basis to ensure that we provide service to
those individuals.

e  Senior management personnel can have their office phone automatically
forwarded to their cell phone at the push of button, meaning fewer calls are
missed when supervisors are out in the field working with their personnel.

e Customer service calls are recorded.

WHO SHOULD | CALL?

Emergencies — Public Safety:
911

Non-Emergencies — Public Safety:
864-833-7512

Utility Billing / Customer Service
All Other Calls:

864-833-7500

City Council Adopts Flag

The City Council voted 6-o this week to
adopt a flag designed by Clinton High
School student Patrick Nelson as the
official flag of the City of Clinton. Patrick
Nelson designed the flag over a year ago
as part of a school project after
becoming interested in city flags.

The process to adopt the flag was a
lengthy one that involved citizens as well
as council. City Council formed a
committee of councilmembers to review
the flag, as well as a community focus
group to provide input to council
regarding the proposed flag.

The city, realizing that symbols may
mean different things to different
people, was careful to make sure that
diverse perspectives were included both
on the council committee and the citizen
focus group.

It is the desire of the council, and the
citizen’s focus group, that this symbol
unite various community groups and
encourages pride in the City of Clinton.



OUR BEST SHOT

Finishing Touches
DPW&U Electric Division personnel began reinstalling
streetlights on North Broad Street.

-

Work Begins

Contractors begin the rehabilitation of 101 East Main
Street by removing old metal exterior awnings.

FACTS FROM THE CITIZEN SURVEY

4%

Percentage of citizens reported the overall ease of
getting to the places they usually have to visit is
important.

51%

Percentage of citizens reported the overall opportunities
for education and enrichment is important.

JOIN OUR TEAM

Visit cityofclintonsc.com for information on
how to apply to be part of our team

CURRENT OPENINGS:
On-Call Fire Fighter: Part Time

Water Treatment Plant Operator: Part Time
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Department of Public Safety

DPS personnel filed g5 incident
reports, served 18 warrants and
responded to 21 fire / rescue
calls over the past week.

DPS has implemented the e-
ticketing program for warnings
as a state test site.

Department of Community &

Economic Development

Personnel are working to
identify brownfield sites that
might qualify for state and
federal environmental clean-up
grants.

Dollar Tree, on Jacobs Highway,

has poured the floor slab and
has installed steel supports for
the walls and roof.

A new house is currently under
construction in the Hampton
Woods Subdivision.

Department of Public Works

2016 Sidewalk replacement
program is complete.

Gateway Meadows, a partnership
between the City of Clinton,
Upper Savannah Council of
Governments, and Homes of
Hope, recently was awarded an
innovation award from NADO.

Department Notes

- DPW&U plans to complete the
installation of Adair Street
Crosswalks this month.

- Electric Division is working to
replace streetlights on North
Broad and install /test
Christmas lights.

Department of Administrative Services

- Department personnel are
working with the owners of
Clinton Manor to implement a
Demand Side Management
Program at the apartment
complex and reduce the costs
of power for residents.

Office of the City Manager

- Final reviews of the annual
audit of city funds are currently
underway.

- Information technology staff
continue to work on addressing
“bugs” in the phone system.

- Fiberinstall to Martha Dendy
continues.
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Upcoming Meetings

Tuesday, November 15, 2016 11:00 a.m.
The city will host the annual Red Devil Ribeye Legislative Luncheon at the City of Clinton Community Building.

Friday, November 18, 2016 2:00 p.m.
The City of Clinton Audit Sub-Committee will hold a meeting at the M.S. Bailey Municipal Center.

Thursday, November 24, 2016 and Friday, November 25, 2016
City offices will be closed in observance of Thanksgiving.

Saturday, November 26, 2016 9:00 a.m. until 1:00 p.m.
The City of Clinton will host Small Business Saturday with a Clemson Carolina Tailgate event downtown. More details to come soon.

Monday, November 28, 2016 6:00 p.m. until 8:00 p.m.
The City of Clinton Utility Advisory Committee will have their second meeting.

Tuesday, November 29, 2016 11:00 a.m. until 4:00 p.m.
The City of Clinton Recreation Committee will hold a meeting at the M.S. Bailey Municipal Center.

Thursday, December 1, 2016 6:00 p.m. until 8:00 p.m.
The City of Clinton will host the annual City of Clinton Tree Lighting Ceremony. Please join us this year as we celebrate the season.

Saturday, December 3, 2016 at 10:00 a.m.
The City of Clinton will host the annual City of Clinton Christmas Parade. We are currently taking applications for parade entrees.

Monday, December 5, 2016 6:00 p.m.

The City Council of the City of Clinton will hold its December City Council meeting in the P.S. Bailey Council Chambers of the
M.S. Bailey Municipal Center.

Monday, December 5, 2016 through Friday, December g, 2016

The City of Clinton will host the annual Santa’s Cause at the City of Clinton Community Building and City of Clinton, Department of
Public Safety Fire Bay.




